ENCUESTA DEL SEGUNDO TRIMESTRE DE 2016

RESIDENTES
E B R M SI NO NC TOTALES

AMBIENTE FISICO INSTITUCION  |No. [% No. |% No. |% No. |% No. |% No. |% No. |% No. |%
Pregunta # 1 2 7% 21 70% 6 20% 1 3% 0% 0% 0 0% 30| 100%
Pregunta # 2 6 20% 20 67% 4 13% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 3 6 20% 20 67% 4 13% 0 0% 0% 0% 0 0% 30| 100%
Total 14 16% 61 68% 14 16% 1 1% 0 0% 0 0% 0 0% 90| 100%
ATENCION DEL PERSONAL
Pregunta # 4 11 37% 19 63% 0 0% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 5 10 33% 18 60% 2 7% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 6 7 23% 22 73% 1 3% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 7 12 40% 18 60% 0 0% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 8 13 43% 17 57% 0 0% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 9 0| #;DIV/0! O| #itHHH# 0| #iDIV/0! 0| #iDIV/0! #iDIV/0! #iDIV/0! 0| #iDIV/0! 0| #iDIV/0!
Pregunta # 10 10 33% 20 67% 0 0% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 11 12 40% 18 60% 0 0% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 12 14 A7% 16 53% 0 0% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 13 8 27% 21 70% 1 3% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 14 7 23% 23 77% 0 0% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 15 0| #iDIV/0! O| #tHHH# 0| #iDIV/0! 0| #iDIV/0! #iDIV/0! #iDIV/0! 0| #iDIV/0! 0| #iDIV/0!
Total 104 35%| 192 64% 4 1% 0 0% 0 0% 0 0% 0 0%| 300 100%
PRESTACION DEL SERVICIO
Pregunta # 16 6 20% 12 40% 12 40% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 17 6 20% 18 60% 5 17% 1 3% 0% 0% 0 0% 30| 100%
Pregunta # 18 5 17% 24 80% 1 3% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 19 7 23% 23 77% 0 0% 0 0% 0% 0% 0 0% 30| 100%
Pregunta # 20 23 77% 7 23% 0 0% 30| 100%
Pregunta # 21 29 97% 1 3% 0 0% 30| 100%
Pregunta #

Total 24 13% 77 43% 18 10% 1 1% 52 29% 8 4% 0 0%| 180 100%




Tecnologiay Suministros

TOTAL

ATENCION DEL PERSONAL

TOTAL

TIEMPO DEDICADO

TOTAL

INFORMACION

TOTAL

Actividades
Pregunta #
TOTAL

25

Tecnologia'y Suministros

Pregunta # 26
TOTAL

Actividades

Pregunta # 25
TOTAL

ATENCION DEL PERSONAL

Pregunta # 23

CONSULTA EXTERNA

E B R M SF MS DC S| NO NC
No. % No. % No. % No. % No. % No. % No. % No. % No. % No.
0% of 0%l o 0% 0 0% 8| 100%| 0] 0%l 0 0% o] 0% o0 0% 0
0% o 0%l o 0% 0 0%| 8] 100%] o] 0%l o 0% o] 0% o 0% 0
0%| 8| 100%[ 0 0% 0 0% of 0% o] 0%l o 0% o 0% 0% 0
0%| 8] 100%[ 0 0% 0 0% of 0% o] 0wl o 0% o 0% 0% 0
0% 3] 38%[ o0 0% o0 0% 5] 63%] o] 0wl o0 0% 0] 0% 0% 0
0% 3] 38% o 0% o 0% 5] 63w o] 0w o 0% o] o% 0% o
0% 0] 0% 0% 0%| 8] 100% 0% 0% 0% 0%
0% o] o% 0% 0% 8] 100% 0% 0% 0% 0%
o|#iDIv/o! 0| st 0| #DIV/0! 0| #Div/o! #iDIV/O! 0] #DIV/O! 0| #iDIV/0! o] #DIv/o! 0
o] #DIv/o! 0| #seit 0| #DIV/0! 0| #Div/o! 0| #iDIV/0! 0] #iDIV/O! 0| #iDIV/0! 0| #DIv/o! 0
E B R M SF MS DC SI NO P
No. [% No. [% No. (% No. |% No. % No. % No. % [No. |% No. (% No.
0% 0] 0%l o 0%[ o0 0% o] 0w o 0w o 0%| 8] 100% 0% 0
0% of 0%l o 0% 0 0% o] 0w o 0wl o 0%| 8] 100% 0%[ 0
38%| 5| 63% 0% 0% 0% 0% 0% o] 0% 0%
38%| 5| 63% 0% 0% 0% 0% 0% o] 0% 0%
3| 38w 5| 3% o 0% o 0% o] 0w o ow| of 0wl of owl o owl o




Pregunta # 24

TOTAL

AMBIENTE FISICO INSTITUCION

Pregunta # 1
Pregunta # 2
Pregunta # 3
Total

ATENCION DEL PERSONAL

Pregunta # 4

Pregunta # 5

Pregunta # 6

Pregunta # 7
Total

Informacion e Inquietudes
Pregunta # 10
Pregunta # 11

Total
PRESTACION DEL SERVICIO
Pregunta # 8

Pregunta # 9

Total

of ow| of ow o 0% 0 0% 8] 100%] o] 0wl o 0% o o%| o 0%
3] 19w| 5] 31%] o 0% 0 0% 8] 50%] o] ol o 0% o] o%| o 0%
HOSPITALIZACION
E B R M S| NO NC TOTALES
No. |% No. [% No. [% No. |% No. [% No. |% No. [% No. |%
of] ow| 1] 100%| o 0%l 0 0% o ow| o] owl o 0% 1| 100%
o] ow| 1] 100%| o0 0% 0 0% o 0% o ol o 0% 1| 100%
of] ow| 1] 100%| o 0% 0 0% o 0% o] owl o 0% 1| 100%
of ow| 3] 100%] o 0% 0 0% o 0w of ol o 0%| 3| 100%
o] ow| 1] 100%| o 0% 0 0% o] 0w o] ol o 0% 1| 100%
o] 0% 1] 100%] o 0% o 0% o] 0% o 0% o 0% 1| 100%
o] ow| 1] 100%| o 0% 0 0% o o%| o ol o 0% 1| 100%
o] 0%l 1] 100%] o 0% o 0% o] 0% o 0% o 0% 1| 100%
o] 21%| 4] e9w| o 0% o 0% of 0w o] 0wl of 4% 4] 100%|
of o%| o ow o 0% 0 0% 1| 100%| o o%| o0 0% 1| 100%
of o%l o o% o 0% o 0% 1] 100%| of 0%l o 0% 1] 100%
ol o%l o o%l o 0%| o] 0%| 21| 88%| 3] 13%] o ow| 2] 100%|
0|#iDIV/0! o| st 0| #DIV/O! 0| #iDIvV/o! 0| #iDIV/O! 0| #DIv/o! 0| #DIV/O! o[ #DIV/o!
of] o%| o] 0% 1 100% o 0% o 0w o] owl o 0% 1| 100%
4 179 7] 71| 1] 4%| 0] 0% o] 0%w| o 0w 2] sw| 24] 100%|




LABORATORIO

E B R M SF MS DC Sli NO
Tecnologiay Suministros [No. |% No. [% No. [% No. [% No. % No. % No. % |No. |% No. (%
Pregunta # 26 o|#Divior o| smmas o| #ipvio! o| #DIvio! o|#iDIvio! o|#ipIvio! o|#iDIvio! o|#ipivio! o|#DIvio!
TOTAL o|#Divio! o| #nnns o| #iDIvio! o| #DIvio! o|#iDIvio! o|#DIv/o! o|#iDIvio! o|#iDIvio! o] #DIvio!
ATENCION DEL PERSONAL
Pregunta# 23 o|#Divior o| s o| #iDIvio! o| #DIvio! o|#iDIvio! o|#iDIvio! o|#iDIvio! o|#ipIvio! o[ #DIvio!
TOTAL o|#Divior o| s o| #iDIvio! o| #DIvio! o|#iDIvio! o|#iDIvio! o|#iDIvio! o|#iDIvio! o|#DIvio!
TIEMPO DEDICADO
Pregunta# 24 o[#Divior o s o[ #ipIvio! o[ #DIv/o! o[#iDIvio! o[#iDIv/o! o[#iDIvio! o[#iDIvio! o[#DIvio!
TOTAL o|#Divior o| s o| #iDIvio! o| #DIvio! o|#iDIvio! o|#iDIvio! o|#iDIvio! o|#ipIvio! o|#DIvio!
INFORMACION
Pregunta# 25 o[#Divior o| s o[ #ipvio! o[ #DIv/o! o[#iDIvio! o[#iDIv/o! o[#iDIvio! o[#ipIvio! o[#DIvio!
TOTAL o]#DIV/o! o| #nnn o[ #DIvio! o[ #DIV/O! o[ #DIV/O! 0] #DIV/O! o[ #DIV/O! o[#iDIV/O! o[ #DIV/O!
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HOSPITALIZACION




E B R|M]| Sl | NO | NCfTotal
1]0 1 0lo0]oO 0 0 1
2 | o 1 0lo0]|oO 0 0 1
3 |o 1 ojlo] o 0 0 1
TOTALES 4 o 1 0olo]|oO 0 0 1
% No. % 5|0 1 ojlo] o 0 0 1
0% 8| 100% 6 | 0 1 ojlo] o 0 0 1
0% 8| 100% 710 1 ojlo] o 0 0 1
g | o 0 1(ofo 0 0 1
9 | o0 0 1(ofo 0 0 1
0% 8| 100% 10 [ o 0 olo]| 1 0 0 1
0% 8| 100% 11 [ o 0 oflof 1 0 0 1
IZ10 0 0[O0[O0 0 0 U
13 ] 0 0 olo]oO 0 0 0
0% 8| 100% 14| 0 0 olo]oO 0 0 0
0% 8| 100% 15 [ o 0 olo]oO 0 0 0
LA 0] 0 0l0[0 0 0 U
17| 0 0 olo]oO 0 0 0
0% 8| 100% 18 | o 0 olo]oO 0 0 0
0% 8| 100% 19 [ o 0 0olo]oO 0 0 0
20 | o 0 oJo]o 0 0 0
21 o 0 olof o 0 0 0
#iDIV/O! 0| #iDIv/0! 0 7 2 0 2 0 0 11
#iDIV/O! o[ #iDIv/0!
Laboratorio TOTAL ENCUESTAS 3
E B RIMI|SE] MS IDCT S NC @)
IC TOTALES 1. TRATO DEL PERSONAL 23] o of of of o o]l 0o O 0 o] o
% No. [% 2. TIEMPO DEDICADO 24 0 of] of of o o] of o 0 of o
0% 8 100% 1B, INFORMACION 25 0 0] 0] O 0 0 0 0 0 0] 0
0% 8 100% 4. TECNOLOGIA Y SUMINISTROS 26 0 0 0ol O 0 0 0 0 0 0 0
0 of of of o o] of o 0 of o
0 0 0 0 O 0 0 0 0 0
0% 8| 100%
0% 8| 100%
[ 0w 8 100%]|




0%

100%)

0%

16

100%)




IC TOTALES
% No. (%
#DIV/O! o| #iDIv/IO!
#DIV/O! o|#iDIv/iO!
#DIV/O! o| #iDIv/0!
#DIV/O! o| #iDIv/0!
#DIV/O! 0| #iDIV/O!
#DIV/O! o| #iDIv/0!
#iDIV/O! o| #iDIv/o!
#iDIV/O! o| #iDIv/o!




TOT

NC

32



